.’1Progress

Changing settings on your
microphone and headset to

take the test



Introduction

e Before you take your Progress test, you need to check your microphone and headset.

e The equipment check verifies that your internet connection and sound quality are OK
for you to complete the test.

e It is possible that you will need to change the settings your microphone and headset
to pass the equipment check.

e Take your progress test in a quiet room if possible to avoid background noise.

e A combined headset, or separate microphone and headphone is recommended to
take the test.

e The internal microphone of your computer or laptop is not recommended. If other
people are taking the test nearby, background noise can be recorded on your test.

e Find your computer’s operating system and follow the instructions.
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Windows 7

,o“;j Paint

e & = - -
- I" Gett'ng Started » TeStlng 2 5, Dlgltal
| . Documents
- Connect to a Projector

Pictures
% Remote Desktop Connection

Computer

1. Click the Windows Start Icon.

2. Click “Control Panel”

Sticky Notes

Control Panel
% Snipping Tool

Devices and Printers

Calculator

« XPS Viewer

Help and Support

»  AllPrograms

| Search programs and files
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Windows 7

Adjust your computer's settings

r Action Center

m Backup and Restore

Fl.!i Configuration Manager

0 Default Programs

@ Devices and Printers

Flash Player (32-bit)

el Getting Started

Internet Options

&2 Keyboard

5% Network and Sharing Center
Q Personalization

{5 Programs and Features

@ Region and Language

ﬂ Sound
@ Sync Center
Troubleshooting
i Windows Defender

%) Administrative Tools

* BitLocker Drive Encryption
Credential Manager

[ Desktop Gadgets

= Display

Folder Options

& HomeGroup

|| iSeries Access for Windows (32-bit)
Location and Other Sensors

33 Notification Area Icons

Phone and Modem

@ QuickTime (32-bit)

™3 RemoteApp and Desktop Connections
O soundMAX AudioESP

iz System

82 User Accounts

‘ Windows Firewall

3. Click the “View By” menu and click “Small Icons”
4. Click “"Sound”.

View by] Small icons ¥

Category

Large icons

(g AutoPlay
@ Smallicons

K3 Color Manageme
ﬁ Date and Time
£ Device Manager
@ Ease of Access Center

A Fonts

8 Indexing Options

& Java (32-bit)

¥ Mouse

M Performance Information and Tools
3 Power Options

‘9 Recovery

V2. SAP GUI Configuration

@ Speech Recognition

u. Taskbar and Start Menu

Windows CardSpace

@ Windows Update
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Windows 7

5. Click on the “Recording” tab. 8. Click on the "Customs” tab.
6. Select “Microphone”. 9. Untick the “"Microphone Boost” checkbox.

7. Click “Properties”.
‘_-;“"? Sound u& o g r'}! Mi(rop}fne Pr_operties - u1

| Playback| Recording |Sounds | Communications | | General | Listen | Custom |ievels | Advanced

Select a recording device below to modify its settings:

-
Microphone Microphone Boost
Ny SoundMAX Integrated Digital HD Audio
Default Device

B Rear Input
’ SoundMAX Integrated Digital HD Audio
Currently unavailable

[ setDerautt || [properties |

@ Lo J[ camcel || oo (o J[ cancel J[ sooty

= = — /)
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Windows 7

r B MicrophAone Pipe-rtie‘s T M
10. Click on the “Levels” tab. [ General | Listen | Custom | Levels Jadvanced|
9. Increase or decrease the “"Microphone” A Menghons
volume bar to the correct level. 0 — @

10. Click “"OK” button to save changes.

.
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Windows XP

1. Go to the Start menu and
select:

A. All Programs
B. Accessories

C. Entertainment
D. Volume control

L o

AET LG
SHaugalepale (2

i %5 Windows Catalog

SO
OIS RLESTH

« =

SESREISST OCETHET
o= ESSSECG

> I

CLu|RA[wg) | alafs LOCETHED

Startup
@& Internet Explorer

.. Remote Assistance
Windows Media Player
windows Movie Maker
StuffIt Deluxe
ACTIY Software
Clear Flash Cache
EPM

Testing - 3, Digi

', Internet
Mozilla Firefox

\% E-mail
Microsoft Office Outl

e Google Chrome
w Paint

Microsoft Office Exce

-
w Calculator

Google Chrome
1BM iSeries Access for Windows
Mead & Company
Microsoft Office
Microsoft Silverlight
Microsoft System Center 2012
Open Text

Pearson
PearsonVPN
QuickTime
SAP Front End
Symantec Endpoint Protection
Webvista
Microsoft Office Communicator 2005
Microsoft Security Essentials

Mozilla Firefox

all Programs B

@ Log OFF .(D Shut Down

‘4 start o - 2 Untitled document - G...

Voegureesvlacoolya

» Pearson Sign In - Goo...

Accessibility >

Communications i *

T
@, Sound Recorder

Entertainment

System Tools >
Windows PowerShell >
Address Book

Calculator

Command Prompt

Notepad

Paint

Program Compatibility Wizard
Remote Deskkop Connection
Scanner and Camera Wizard
Synchronize

Tour Windows XP

Windows Explorer

‘WordPad

AV

iy

y

2 Progress microphone ...
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Windows XP

2. Click "Options” then “Properties”

i1 Master Volume

Wave SW Synth CD Player Rear Input
Exit Balance: Balance: Balance: Balance:
Volume: Volume: Volume: Yolume: Volume:
[ Mute al [ Mute [ Mute [ Mute Mute
SoundMa¥ HD Audio

3. Select “"Recording” and

click “OK"”
Properties
Miver device: | 5oundMéi HD Audio v

Adjust volume for
O Playback
O} 5}

DOther

Show the following volume controls:

Rear Input
Microphone
[] Stereo Mix

< 117

2

I 0K || Cancel |
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Windows XP

4. Check the “Select” box on the Microphone panel
and then increase or decrease the “Microphone”
volume.

Options Help
Balance: Balance:
Volume: Volume:
[ ] Select Select
SoundMax HD Audio
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Mac

" § |Safari File Edit View

About This Mac
Software Update...
App Store...

1. Click the Apple icon and select "System
Preferences”

System Preferences...
>

Recent Items »

Force Quit Safari ORD

Sleep
Restart...
Shut Down...

Log Out Mac-Test... {3Q
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Mac

‘@00 System Preferences

2. Select “"Sound”.

— | = e @ @
General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
© L o=
- et
CDs & DVDs  Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners
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Mac

n ” 'OOO Sound ]
3. Select IanIt ) R A T m—— (Q )

LG GRS Output | Input

S

Select an alert sound:

Name Type |
Blow Built-in ‘
Bottle Built-in
Frog Built-in

‘Funk Built-in

Play sound effects through: [ Headphones

:
Alert volume: ‘ . . Q *)))

(M Play user interface sound effects
™ Play feedback when volume is changed @

Output volume: ‘ \'7 ‘))) [ Mute

@Show volume in menu bar
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Mac

R HS Sound
(4 » || ShowAll | (Q

[ Sound Effects = Output m

Select a device for sound input:

Name %T
ernal microphone icrophone port
"

'Line In Audio line-in port

Settings for the selected device:

Input volume: ) — @ — i

o 000D DD DD DD D

Input level:

@Use ambient noise reduction ®

Output volume: * c@ > ‘))) [ ] Mute

[21 Show volume in menu bar

4. Click on the ‘External Microphone’ option and then increase or decrease the “Input
Volume” to the correct level.
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